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ABSTRACT 

 

Incompleteness of Inpatient (CPPT) form affects the quality of medical records in hospitals. The (CPPT) form 

must be filled out completely to improve the quality of hospital services and can be accounted for if there are 

errors in service, action or medication administration. The purpose of this study was carried out because there are 

still many problems found related to incompleteness of the (CPPT) form by PPA at Aisyiyah Hospital. The study 

was conducted at Aisyiyah Hospital from January to March 2025, this type of research is quantitative research 

with a descriptive approach. The population was 144, with the Accidental Sampling sample technique, obtained 

59. Data processing techniques were editing, coding, processing, and cleaning. The results of the study obtained 

a percentage of identification data as much as 1 (1.7%) incomplete 58 (98.3%) complete, in important reports 17 

(28.8%) incomplete 42 (71.2%) complete. In authentication 50 (84.7%) incomplete 9 (15.3%) complete. In good 

record keeping, 21 (35.6%) were incomplete, 38 (64.4%) were complete. In filling out the form (CPPT), 51 

(86.4%) were incomplete, 8 (13.6%) were complete. This was due to a lack of awareness among officers in filling 

out the CPPT form. The conclusion in this study was that incompleteness was still found, especially in the 

Authentication and Completion of the CPPT Form. This has an impact on patient safety and the accountability of 

medical personnel. It is recommended that officers fill out the CPPT form completely and accurately to support 

safe and quality health services. 
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INTRODUCTION 

Electronic medical records (EMD) are the process of electronically recording a patient's medical history [1]. 

Electronic medical records are maintained in accordance with the provisions of the Ministerial Regulation. This 

process aims to conduct data analysis. Medical record data analysis is an activity to check the completeness and 

consistency of data in a patient's medical record [2]. There are two types of analysis, one of which is quantitative 

analysis. Quantitative analysis is a review of specific sections of the medical record with the aim of finding specific 

deficiencies related to recording medical records (required forms) [3] [4]. Quantitative analysis identifies, 

recognizes, and finds incomplete or incorrectly filled sections regarding the type of form used, the type of form 

required, and the medical team authorized to fill in the medical record [5]. The components of quantitative analysis 

include checking patient identification on each page of the medical record, the presence of all important reports, 

reviewing authentication and proper recording. Quantitative analysis is conducted to improve the completeness 

and accuracy of patient information [6] [7]. This analysis also aims to identify deficiencies in patient care so that 

they can be immediately corrected. A medical record is considered complete if every consultation action carried 

out on a patient must be written in the medical record sheet no later than 1x24 hours [8]. 

One of the important medical record forms is the Integrated Patient Progress Note (CPPT). The CPPT is an 

integrated record of a patient's health development during hospitalization from the patient's initial admission to 

discharge, which is filled out by various health workers involved in patient care [9]. The Integrated Patient 

Progress Note (CPPT) form must be filled out completely in order to improve the quality of hospital services and 

can be accounted for if errors occur in services, actions or medication administration by the care provider (PPA) 

[10]. The data that must be filled in the CPPT is quantitative analysis data that includes the completeness of filling 

in patient identity data, the presence of all important reports, authentication and review of records [11]. From the 

research results [12]. quantitative analysis shows that for the Review of Identification of inpatient medical record 

documents at As-Syifa Hospital, South Bengkulu, from 59 medical records studied, it was obtained that (98.75%) 

were complete and (1.25%) were incomplete. Review of good reports/notes of inpatient medical record documents 
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at As-Syifa Hospital, South Bengkulu, from 59 medical records studied, it was obtained that (99.27%) were 

complete and (0.73%) were incomplete. Review of Authentication of inpatient medical record documents at As-

Syifa Hospital, South Bengkulu, from 59 medical records studied, it was obtained that (86.5%) were complete 

and (13.5%) were incomplete [13]. Review of good notes of inpatient medical record documents at As-Syifa 

Hospital, South Bengkulu, from 59 medical records studied, it was obtained that (52%) were complete and (48%) 

were incomplete. Percentage. From the research results  [14] of 81 inpatient medical records in dengue 

hemorrhagic fever cases, 72 medical records with a percentage of 88.88% were completely filled out on the CPPT 

form. This CPPT form must be filled out completely by doctors or nurses who provide services or procedures to 

patients [15] [16]. Based on the initial survey conducted by researchers at Aisyiyah Hospital, it was found that the 

hospital had 8 treatment wards, one of which was the obstetrics ward, at Asyiyah Hospital it had not used an 

electronic medical record system, this was an obstacle to conducting quantitative analysis at the hospital [17]. The 

state of the art of this study shows that although quantitative analysis of CPPT has been widely conducted, studies 

that specifically review CPPT in obstetrics wards in hospitals that have not implemented EMR are still limited 

[18] [19]. The novelty of this study lies in the quantitative analysis of the completeness of filling out CPPT in 

obstetrics wards in hospitals with manual medical record systems, thus providing a new contribution in evaluating 

the quality of clinical documentation and becoming the basis for the development of electronic medical record 

systems in the future [20]. 

Based on the results of observations conducted on 10 files of Medical Records of Inpatient Obstetrics at 

Aisyiyah Padang Hospital on January 16, 2025, on the integrated patient progress notes (CPPT) form, the author 

obtained the results. In filling out the identification review, it was found that there were 10 (100%) completeness 

and 0 (0%) incompleteness, in the review of important reports there were completeness (100%) and 0 (0%) 

incompleteness, in the authentication review there were completeness (40%) and 6 (60%) incompleteness, in the 

review of good recording there were incompleteness 4 (40%) and 6 (60%) completeness. In the Integrated Patient 

Progress Notes Form (CPPT) seen from 4 components there were incompleteness 10 (100%) and completeness 0 

(0%). Based on these problems, researchers are interested in conducting research on "Review of the completeness 

of filling out the integrated patient progress record form (CPPT) in the inpatient obstetrics ward of Aisyiyah 

Hospital. 

 

METHODS 

The type of research used in this method is quantitative research [21]. This research was conducted at 

Aisyiyah Padang General Hospital in January-March 2025 in the obstetrics ward. The population in this study 

was all inpatient obstetrics medical record files from January to March 2025 totaling 144 medical record files. 

The sample was taken using the Accidental Sampling technique and obtained 59 samples. The data collection 

technique used was by observation or direct observation on the Integrated Patient Progress Notes Form (CPPT) 

in the Inpatient Obstetrics Ward by using a checklist table to determine the completeness of filling out the form 

(CPPT) in the Inpatient Obstetrics Ward of Aisyiyah Padang General Hospital. Data processing techniques include 

editing, coding, processing, and cleaning. The analysis used is univariate. Univariate analysis is a single analysis 

of one variable that stands alone and is not associated with other variables. The univariate analysis in this study 

was to determine the completeness of the Integrated Patient Progress Notes (CPPT) form in the inpatient 

Obstetrics Ward of Aisyiyah Padang Hospital in 2025. Data were analyzed using descriptive statistics using 

computerized SPSS applications. 

 
Figure 1. Research Stages Flowchart 
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RESULTS 

This study was conducted in March 2025 at the medical records unit of Aisyiyah Hospital, Padang. Data 

were collected from January to March 2025. Data collection was conducted by observing the integrated patient 

progress record (CPPT) form for obstetric inpatients using a checklist. 

Completeness of Identity Filling in the CPPT Form for Inpatient Midwifery at Aisyiyah Hospital 

Based on the results of observations on the completeness of filling in identity data on 59 Integrated Patient 

Progress Note Forms (CPPT) for Inpatient Obstetrics at Asyiyah Padang Hospital, the percentage of completeness 

of filling in identity data is obtained according to the following table. 

Table 1  

Frequency distribution of completeness of identity on the CPPT Inpatient Midwifery Form at Aisyiyah 

Padang Hospital 2025 

Complete identity 

 

f % 

Incomplete 

 

1 1.7% 

Complete 

 

58 98.3% 

Total 59 100% 

Based on table 1, it can be seen that of the 59 Integrated Patient Progress Notes Forms (CPPT) for Inpatient 

Obstetrics at Aisyiyah Padang Hospital, a small portion of the identity data, 1 (1.7%) was incomplete. 

 

Completeness of Filling in Important Reports on the Inpatient Midwifery CPPT Form 

Based on the results of observations on the completeness of filling in identification data on 59 Integrated 

Patient Progress Note Forms (CPPT) for Inpatient Obstetrics at Asyiyah Padang Hospital, the percentage of 

completeness of filling in important report data is obtained according to the following table: 

Table 2  

Frequency distribution of the completeness of Important Reports on the CPPT Inpatient Midwifery Form 

at Aisyiyah Padang Hospital 

Important Report Completeness f % 

Incomplete 

 
17 28.8% 

Complete 

 
42 71.2% 

Total 59 100% 

Based on table 2, it can be seen that of the 59 Integrated Patient Progress Note Forms (CPPT) for Inpatient 

Obstetrics at Aisyiyah Padang Hospital, a small portion of the important report data, 17 (28.8%) were incomplete. 

 

Completeness of Authentication Filling in the CPPT Inpatient Midwifery Form at Aisyiyah Padang 

Hospital 

Based on the results of observations on the completeness of filling in identification data on 59 Integrated 

Patient Progress Note Forms (CPPT) for Inpatient Obstetrics at Asyiyah Padang Hospital, the percentage of 

completeness of filling in authentication data is obtained according to the following table: 

Table 3  

Frequency distribution of authentication completeness on the Inpatient Midwifery CPPT form  

at Aisyiyah Padang Hospital 

Authentication Completeness 

 
f % 

Incomplete 

 
50 84.7% 

Complete 9 15.3% 

Total 59 100% 

Based on table 3, it can be seen that of the 59 Integrated Patient Progress Note Forms (CPPT) for Inpatient 

Obstetrics at Aisyiyah Padang Hospital, the authentication data showed that most of them, 50 (84.7%) were 

incomplete. 
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Completeness of filling in proper recording data on the Inpatient Midwifery CPPT Form at Aisyiyah 

Padang Hospital 

Based on the results of observations on the completeness of filling in identification data on 59 Integrated 

Patient Progress Note Forms (CPPT) for Inpatient Obstetrics at Asyiyah Padang Hospital, the percentage of 

completeness of filling in good recording data is obtained according to the following table: 

Table 4  

Frequency distribution of completeness of recording on the CPPT Inpatient Obstetrics Form  

at Aisyiyah Padang Hospital 

Completeness of good recording f % 

Incomplete 27 45.7% 

Complete 32 54.3% 

Total 59 100% 

Based on table 4, it can be seen that of the 59 Integrated Patient Progress Note Forms (CPPT) for Inpatient 

Obstetrics at Aisyiyah Padang Hospital, a small portion of good recording data, 27 (45.7%) were incomplete. 

 

Completeness of the CPPT Inpatient Midwifery Form at Aisyiyah Padang Hospital 

Based on the results of observations on the completeness of filling in identification data on 59 Integrated 

Patient Progress Note Forms (CPPT) for Obstetric Inpatients at Asyiyah Padang Hospital, the percentages 

obtained are as per the following table: 

Table 5 

Frequency distribution of completeness of CPPT forms Inpatient Midwifery 

at Aisyiyah Padang Hospital 

 

Completeness of CPPT Form f % 

Incomplete 51 86.4% 

Complete 8 13.6% 

Total 59 100% 

Based on table 5, it can be seen that of the 59 Integrated Patient Progress Note Forms for Inpatient Obstetrics 

at Aisyiyah Hospital, when filling out the CPPT form, the majority, 51 (86.4%) were incomplete. 

  

DISCUSSION 

Completeness of Identity Filling in the CPPT Form for Inpatient Midwifery at Aisyiyah Padang Hospital 

2025 

Based on the researcher's analysis, the level of completeness of the identity filling on the Integrated Patient 

Progress Notes (CPPT) form in the obstetrics inpatient ward of Asyiyah Padang Hospital was observed to be very 

high at 98.3% with only 1 (1.7%) form incomplete. Of the 1 (1.7%) who did not fill in the name, gender, and date 

of birth items that were not given a barcode by the medical records officer. The observation results indicate that 

the deficiency was caused by the officer's negligence in attaching the patient's identity barcode sticker, not due to 

a problem with the system [22]. Although the percentage of incompleteness is relatively small, this still needs to 

be considered, considering that one error in patient identification can have fatal consequences for safety and 

quality of care [23]. 

 

Completeness of Filling in Important Reports on the CPPT Form for Inpatient Obstetrics at Aisyiyah 

Hospital Padang 2025 

Based on the researcher's analysis, the level of completeness of filling in important reports on the Inpatient 

Form (CPPT) of Asyiyah Padang Hospital was found to be 17 (28.8%) incomplete. Of the 17 (28.8%) seen from 

2 items, but the incomplete one was in one item, namely the PPA instruction item, found as many as 11 (18.6%) 

were not filled in by midwives and 6 (10.2%) were not filled in by ob-gyn doctors [24]. The observation results 

showed that incompleteness was caused by limited time for PPA such as midwives and doctors to fill out the form 

completely, especially after the procedure, and there were also some officers who did not fully understand the 

filling standards so that important reports on the CPPT form were often ignored [25]. Incomplete reports on the 

PPA instruction item have the potential to cause the risk of errors in patient care, hinder coordination between 

health workers, and slow down service evaluation [26] [27]. 
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Completeness of Authentication Filling in the 2025 Midwifery Inpatient CPPT Form at Aisyiyah Padang 

Hospital 

Based on the researcher's analysis, 50 (84.7%) of the Integrated Patient Progress Notes (CPPT) forms for 

Obstetric Inpatients at Asyiyah Padang Hospital were incomplete. Of these 50 (84.7%) items, three were missing: 

the doctor's name, 3 (5.0%) were missing, and the midwife's name, 7 (11.8%). The midwife's initials, 5 (8.4%) 

were missing, and the doctor's stamp, 18 (30.5%) were missing, and the midwife's name, 29 (49.1%). Observations 

indicate a lack of awareness among the PPA regarding the authentication process, particularly for these three 

items. Sometimes the PPA only signs but does not include the stamp and name, and sometimes the stamp is 

missing [28] [29]. Incomplete authentication has the potential to hinder the smooth running of medical services, 

complicate coordination between health workers and reduce the quality of monitoring patient progress [30] [31]. 

 

Completeness of proper recording on the 2025 Aisyiyah Padang Hospital Midwifery Inpatient CPPT Form 

Based on the researcher's analysis, it is known that the level of completeness of good recording data on the 

Inpatient (CPPT) form at Aisyiyah Padang Hospital was found to be 27 (45.7%) incomplete. Of the 27 (45.7%) 

seen from 3 items, namely the item on the presence of blank sheets, 23 (3.9%) were found not filled in by the 

doctor, the item on the use of type_x, 1 (1.6%) midwife used type_x, and the item on the presence of uninitialed 

scribbles, 6 (10.1%) were found crossed out by the midwife without initialing them [32] [33]. The observation 

results show that officers often do not fill in blank sheets, especially in the date/time column, the care provider's 

profession column, the PPA instruction column, and the verification column on the CPPT form, in the section on 

the scribbles, officers often make mistakes in initialing the crossed out sentences, so that the information becomes 

ambiguous and the validity of the medical data is questionable [34] [35]. Uninitialed scribbles can lead to unclear 

information and question the validity of medical data, potentially disrupting monitoring of the patient's condition 

and making it difficult for healthcare workers to continue treatment [36] [37]. 

 

Completeness of filling out the Integrated Patient Progress Notes Form (CPPT) for Inpatient Midwifery at 

Aisyiyah Padang Hospital 2025 

Based on the results of the researcher's analysis, the level of incompleteness in filling out the integrated 

patient progress notes (CPPT) form at Aisyiyah Padang Hospital is seen from the 4 components above, namely 

51 (86.4%) are incomplete, of the 51 (86.4%) the most incomplete is in the authentication component, namely 50 

(84.7%) are incomplete. Of the 50 (84.7%) seen from 3 items, namely in the PPA name item, 3 (5.0%) were found 

not filled in by doctors and 7 (11.8%) were not filled in by midwives, in the initial item, 5 (8.4%) were found not 

filled in by midwives, and in the stamp item, 18 (30.5%) were found not filled in by doctors and 29 (49.1%) were 

not filled in by midwives. This shows that the level of completeness in filling out the CPPT form in the 

authentication component is still very low [38] [39]. 

 

CONCLUSION 

The incompleteness of the Inpatient (CPPT) form at Aisyiyah Padang Hospital is still not optimal. The 

completeness of filling in identification data on the inpatient (CPPT) form at Aisyiyah Padang Hospital is 58 

(98.3%), complete and 1 (1.7%) incomplete. The completeness of filling in important report data on the inpatient 

(CPPT) form at Aisyiyah Padang Hospital is 42 (71.2%) complete and 17 (28.8%) incomplete. The completeness 

of filling in Authentication data on the inpatient (CPPT) form at Aisyiyah Padang Hospital is 50 (84.7%) 

incomplete and 9 (15.3%) complete. The completeness of filling in good record data on the inpatient (CPPT) form 

at Aisyiyah Padang Hospital is 32 (54.3%) complete and 27 (45.7%) incomplete. The completeness of filling in 

the inpatient data form (CPPT) at Aisyiyah Padang Hospital was 51 (86.4%) incomplete and 8 (13.6%) complete. 

Strengthened supervision, regular evaluation, and increased understanding of healthcare workers are needed 

to ensure that the completion of the CPPT form, especially regarding identity data, is maintained and the risk of 

incompleteness can be minimized comprehensively. It is necessary to emphasize the responsibility of the PPA to 

ensure that instructions or follow-up plans are clearly recorded, and regular supervision is also required. Concrete 

steps are needed to ensure complete authentication to support improving the quality of healthcare services and 

safeguard patient safety and rights. Stricter oversight of the recording process, enforcement of discipline regarding 

the obligation to initial data corrections, and ongoing education for healthcare workers regarding the importance 

of complete, accurate, and procedural recording are needed. Given the high level of incompleteness in general, 

Aisyiyah Padang Hospital needs to increase regular supervision by the medical records team or quality team. 
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